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WORK EXPERIENCE 2014

Social Entrepreneur
Mural Institute

2010
Health Care Ethics

Consultant, Educator, Mediator
Mural Institute

2007
Delegation with Ven. Thich Nhat Hanh
to heal the wounds of war, Vietnam

Bioethics Fellow
Montefiore Medical Center

Adjunct Professor
New School University

2005

Bioethics Intern
New York State Task Force on Life & Law
Montefiore Medical Center

Research on Decision Science: Intern
Federal Magistrate Judge

2002

Project Management: Contractor
New School Venture Fund

Cofounder, Health Care Product Design
PlanetWell.com

Manager, Product & Service Design
ePatients.com

Analyst, Operations Support Services e

Permanente Medical Group

Website Development Contractor

Small Businesses '
1997

Research Assistant
Medical Research Projects

Travel
South America

1995

Development & Event Management
World Affairs Council, Breast Cancer Fund

California Council for International Trade
1994

EDUCATION

Health Care
Governance/Law
Enterprise

Travel

UNESCO Ethics Teacher
Training Course, Croatia

Philosophical Counseling,
APPA-Certification course, NY

Basic & Advanced Mediation,
Elder Mediation & Facilitation
Certifications

Benjamin N Cardozo School of Law
Juris Doctor.

Certificate in Alternative
Dispute Resolution, Kukin
Center for Conflict Resolution

Certificate in Bioethics &
Medical Humanities,
Montefiore-Einstein Division
Of Medical Ethics, NY

Certificate in Traditional
Chinese Medicine; Medical Spanish;
Premedical Sciences.

Certificate in Advanced Leadership
& Emergency Medicine. Wilderness
Emergency Medical Technician (EMT 1)

Johns Hopkins University,
BA: Humanistic Area Studies:
Classics and Latin American Studies
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Social change architect trained in law, ethics, and conflict resolution with fifteen years of health-
related experience in private, government, academic, non-profit sectors. Driven to learn and
committed to fostering success in sustainable endeavors that promote health and human dignity.
e Effective communicator with diverse audiences and adept in multi-cultural environments.

e Creative, results-oriented problem solver committed to innovation and excellence.

¢ Enthusiastic team player with the initiative to work well independently.

Integrity by Design | OpenQRS, San Francisco & Global.

Social Entrepreneur. 2012-

Researched a market opportunity around the question: “imagine if we used 215t century tools
(sensors, wifi, mobile, open data) to rethink a system that assures trust and safety for health care
devices designed for the developing world;” architected an ecosystem approach centered on design
driven solution; prototyped conceptual model with health care entrepreneurs.

MURAL INSTITUTE, San Francisco & Global.

Social Innovation Systems Analyst, Strategic Conversations, Ecosystem Diplomat. 2010-

Consulted for a foundation on a future-focused, civic innovation campaign including campaign
concept development, inclusive engagement, digital launch strategy, strategic planning and white
paper on open funding contest. Researched across multiple disciplines to analyze market trends;
identified niche opportunities for new product/service offerings; facilitated strategic planning,
business models and new product/service ideas for social enterprises; identified strategic
opportunities for new products/services in social enterprise sector; and designed workshops/events
to solve challenges for social entrepreneurs.

PLANET-WELL, San Francisco, CA.

Co-Founder. 2000.

Designed an innovative web program to support adherence to therapies using IDEO methodology;
conducted human factors research/latent need finding; performed market analysis and market
positioning; developed prototype, business plan, white paper; pitched to angel and VC investors.

ePATIENTS.COM, Santa Clara, CA.

Product and Service Development Manager. 1999-2000.

Developed product/service offerings with user-based design method; provided systems analysis
of health sector; managed product team for initial release; represented product team as liaison to
technology and business development teams; built relationships with advisors and users.

THE PERMANENTE MEDICAL GROUP: OPERATION SUPPORT SERVICES, Oakland, CA.

Analyst: Chiefs Specialty Redesign Team. 1998-1999.

Supported eight specialties optimize clinical operations to ensure patient access to specialists
within two weeks; analyzed access, utilization, staffing models, best practices across 19 facilities;
developed survey tools and analytic reports; facilitated change management.

OTHER EXPERIENCE, San Francisco, CA 1994-1998.
Contracted as project manager, event planner, website designer; completed pre-medical courses;
assisted in research at Kaiser Permanente and UCSF; worked in development for non-profits.



Kate Michi Ettinger

Affiliation: Senior Fellow, Center for Health Professions, UCSF

HEALTH CARE ETHICS CONSULTANT & MEDIATOR, San Francisco, CA. 2007- 2012.

Provide consulting services to hospital ethics consultation services on ethics cases, conflict
resolution, consultation services development and ethics education programming. Train clinicians in
reasoning, communication, advocacy, leadership skills to promote excellence in patient care.

e Clinical Ethics Consultation Service Development: Facilitated action plan for consultation service
leadership on Ql issues, consultation service, and organizational ethics strategic planning.

* Mediation Program Design & Training: designed ethics-grounded mediation model and training.
e Proactive ICU Interventions: Clinical Ethics Consultant & Family Navigator Mediation Training

e Ethics Consultation Service Quality Improvement (Ql): Developed web-based database for QI
review of clinical ethics consultation chart notes. Provided annual Ql review, evaluated 100

chart notes, developed recommendations and researched opportunities to improve practice.
Ethics Committee Member: OnlLok Lifeways, California Pacific Medical Center, San Francisco
General Hospital, San Francisco Bioethics Forum (Unrepresented Patients who lack DMC).

Educator: Instructor, Foundations of Patient Care & Ethics Core, UCSF School of Medicine

LEADERSHIP PROJECT: ETHICS & CONFLICT RESOLUTION, San Francisco, CA.

Independent Research and Practice. 2005 - 2007.

Honed conflict resolution skills; studied the neuroscience of decision making and practices to foster
impartiality; learned tools to transform culture/identity-based conflict; designed a framework for
healing the legacy of injustice on all sides; developed an inclusive framework for innovative problem
solving; researched a community health ethic for outpatient care in a diverse society.

NEW SCHOOL, MILANO SCHOOL FOR MANAGEMENT AND URBAN POLICY, New York, NY.
Adjunct Professor: Health Services Management and Policy Graduate Program. Summer 2005.
Prepared curriculum for Ethics in Health Care course; managed class; facilitated discussions;
organized guest lecturers; oversaw seminar paper; monitored progress; evaluated students.

NEW YORK STATE TASK FORCE ON LIFE AND THE LAW, New York, NY.

Bioethics Policy Intern. Summer 2004.

Developed a strategic proposal to address the ethical and policy issues attendant to medical errors
and patient safety; updated Genetic Testing and Screening in the Age of Genomic Medicine report.

DIVISION OF BIOETHICS, ALBERT EINSTEIN COLLEGE OF MEDICINE, Bronx, NY.

Bioethics Research Assistant & Fellow. 2003-2005.

Researched legal arguments for cutting edge bioethics issues; wrote the background of an NIH
grant to support novel IRB ethics training; researched cultural issues in conflict resolution in health
care; participated in clinical ethics consultants, teaching activities, and bioethics division activities.

FEDERAL MAGISTRATE JUDGE, MARIA-ELENA JAMES, San Francisco, CA.

Teaching and Research Assistant. Summer 2003.

Developed material for a law school seminar on “Judicial Decision Making”; researched empirical
studies, law, psychology, economic literature; synthesized to teach skills on influencing decisions.
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Ettinger, K, A Co-Production Prototype, in: Working Toward People Powered Health, NESTA
Innovation Unit, UK Heath Service Journal, Oct. 25, 2012.

Fernandez, A, Ettinger, K, Lo, B. Letter to the Editor: Case 34-2010: A woman with an incorrect
operation. New England Journal of Medicine, 364:883 (2011)

Ettinger, KM. "The Art of Surrogate Decision Making." Ethics Rounds, Department of Medical Ethics,
Kaiser Permanente Northern California, Winter 2010, Vol 20, Issue 2

Ettinger, KM. "Operationalizing Justice: From Clinical to Organizational Ethics." Ethics Rounds,
Department of Medical Ethics, Kaiser Permanente Northern California, Spring 2010; v20(1): 5-6.

Swiderski, D, Ettinger, K, Webber, M, Dubler, N. "The Clinical Ethics Credentialing Project: A
Preliminary Report from a Pilot Project to Establish Quality Measures for Ethics Consultation.” HEC
Forum; 2010 v. 22(1): 65-72.

Schenker, Y, Lo, B, Ettinger, K, Fernandez, A. “Navigating Language Barriers Under Difficult
Circumstances.” Annals of Int. Med. 2008 v.149(4): 264-269.

K. Michi Ettinger, J.D., “An Ethical Analysis: Vulnerable Populations During a Public Health

Emergency”, Public Health Law Conference, Atlanta, GA June 13—-15, 2005. Poster Presentation.
® 9/2005: Published by CDC’s National Center for Environmental Health/Agency for Toxic
Substances and Disease Registry to State Departments of Health and partner organizations.

¥

¢ International Conference on Clinical Ethics Consultation, Amsterdam, NL, 2011. Workshop:

Moving Beyond Identity: Applying Mediation Techniques for Clinical Ethics Consultation.

¢ International Futures Forum, “An Ethics Len: How will emerging technologies impact clinical

and administrative decisions in the future?” NHS Fife, 2011

¢ World Congress on Medical Law, “Promoting Good Medicine and Preventing Malpractice: A

Mediator’s Toolbox for Clinical Ethics Consultation,” Croatia 2010.

e International Symposium on Buddhism and Science, College of Religious Studies,

Mahidol University, Bangkok, Thailand, 2007. (guest lecturer)

¢ Veteran’s Administration: “Integrated Ethics & Organizational Ethics Models” 2010

e CPMC Summer Ethics Workshop, Panel: “Law in Bioethics” Panel,” 2010

¢ Adult Resolution Mediation Services, “Cultural Humility in Elder Mediation”, 2010.

e Kaiser Ethics Symposium, “Operationalizing Justice: Clinical to Organizational Ethics”, 2010.

e Community Boards, Basic Mediation Training “Mediating Anger & Intense Emotions”, 2010.

e Kaiser Ethics Daylong Workshop “Clinical Ethics Dialogue: A Mediator’s Toolbox”, 2009.

¢ SFGH Ethics Committee Retreat, “Basics Ethics Workshop,” 2009.
¢ UC Hastings-UCSF, Health Consortium Seminar Series, “Mediating End-of-Life Issues”, 2009.
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